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Allison Keefe Appointed to National Government Services’ 

Website Redesign Steering Committee 
 

Allison Keefe, director of outpatient revenue at UCFS, was appointed to the National 
Government Services, Inc., website redesign steering committee.  
 
“We selectively recruited a panel of nine Medicare providers from multiple jurisdictions 
and lines of business to offer insight based on their claims and operational challenges 
and experience,” said Dave Marshall, National Government Services vice president and 
general manager of government administrative contracts. “This steering committee has 
been instrumental in the content, design and overall functionality of our website, 
NGSMedicare.com.”  
 
National Government Services has served as a Medicare contractor with the Centers for 
Medicare & Medicaid Services (CMS) since 1966. National Government Services serves 
nearly 27 million people with Medicare in 23 states and five U.S. territories. The 
improvements made to the NGSMedicare.com website will allow NGS to serve their 
providers better and create efficiencies that do not exist today. 
 
“To be as inclusive as possible, we reached out to various providers for their input while 
redesigning our site,” said Dale Hite, director of sensitive technology at National 
Government Services. “The insight of people like Allison is invaluable in helping us 
shape a better experience for all providers. Through her willingness to help, we are able 
to focus more clearly on our corporate value of being easy to do business with.”  
 
For more information about National Government Services, please visit their website at 
www.ngsservices.com. 

For more information, please contact Pamela Allen Kinder at 860-822-4146 or 
pkinder@ucfs.org. 
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