LOCATIONS

The Edward & Mary Lord Family Health
Center

47 Town Street, Norwich

860-892-7042

UCFS Beyond Healthcare
55 Town Street, Norwich
860-892-7042

Griswold Health Center
226 East Main Street, Griswold
860-376-7040

Colchester Behavioral Health Center
212 Upton Road, Suite C, Colchester
860-537-7676

New London Health Center

351 North Frontage Road, Suite 24
New London

860-442-4319

Plainfield Health Center
120-122 Plainfield Road, Moosup
860-822-4938

ELDERCARE SERVICES

Sheltering Arms Residential Care
165 McKinley Avenue, Norwich
860-887-5005 - ucfseldercare.org

Ross Adult Day Center
165 McKinley Avenue, Norwich
860-889-1252 - ucfseldercare.org

SCHOOL-BASED HEALTH CENTERS

School-Based Health Center at Kelly
Middle School

25 Mahan Drive, Norwich
860-822-2803

School-Based Health Center at John B.
Stanton Elementary School

386 New London Turnpike, Norwich
860-822-2803

School-Based Health Center at Teacher’s
Memorial Middle School

15 Teachers Drive, Norwich

860-822-2803

School-Based Health Center at Norwich
Technical High School

7 Mahan Drive, Norwich

860-822-2803

School-Based Health Center at Norwich
Free Academy (NFA)

305 Broadway, Norwich

860-822-2803

School-Based Health Center at Integrated
Day Charter School

68 Thermos Ave #2, Norwich

860-822-2803

School-Based Health Center at Montville
High School

800 Old Colchester Road, Oakdale
860-822-2803

School-Based Health Center at Tyl Middle
School

166 Chesterfield Road, Oakdale
860-822-2803

School-Based Health Center at Waterford
High School

20 Rope Ferry Road, Waterford
860-822-2803

School-Based Health Center at Clark Lane
Middle School

105 Clark Lane, Waterford
860-822-2803
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PRIMARY AND SPECIALTY MEDICAL SERVICES

Adult and Pediatric Primary Care

Comprehensive medical services with evening hours and
24 hour on-call.

860-892-7042

Gynecology

Gynecological care including preventive, diagnostic and
acute care with 24 hour on-call.

860-892-7042

Geriatric Assessment & Management Program

Memory testing and counseling for the patient and family.
The physician works collaboratively with the patient’s
primary care physician. The goal of the program is to
promote, restore and maintain functional independence.
860-892-7042

Nightlight Pediatric Non-Emergent Care

After hours pediatric care for many symptoms and acute
conditions, including fevers, ear infections, sore throat/strep
throat, urinary tract infections, nausea or vomiting,
persistent cough, cold, flu, bronchitis, pneumonia, sprained
ankle, etc. You do not have to be a patient of UCFS to bring
your child to the Nightlight Pediatrics program. UCFS staff
will follow up with your pediatrician within 24 hours to
ensure continuity of care. No appointment required, walk-ins
welcome. Monday - Friday, 5-9 pm at our Norwich Health
Center, 47 Town Street.

860-892-7042

DENTAL HEALTH SERVICES

Comprehensive general dentistry, pediatric dentistry and
preventive dental services to patients of all ages. Our Special
Smiles Dental Operatory provides a comfortable, calming
dental suite for children with dental phobia, Autism, special
needs or for children making their first visit to the dentist.
860-892-7042

Smiles on the Move In-School Dental Program
Provides dental hygiene services using portable dental
equipment in the school setting.

860-822-2803

ELDERCARE SERVICES

Sheltering Arms

A Residential Care Home for men and women over 60 years
of age, offering a less restrictive, dignified alternative for
seniors who would benefit from supervised living. Residents
receive help with personal care and medication
administration from a nurse or round-the—clock resident
attendants. The monthly fee covers a private room, all meals,
personal laundry, housekeeping services and recreational
activities.

860-887-5005 - ucfseldercare.org

Ross Adult Day Center

Ross Adult Day Center is a person centered, certified medical
model adult day program for elders. Trained staff provide day
time support and a range of fulfilling activities.
Transportation is available to and from most of New London
County. This is a great respite option for caregivers.
860-889-1252 - ucfseldercare.org

COMMUNITY OUTREACH SERVICES

Community Health Workers

Screens clients to determine their eligibility for insurance
programs such as HUSKY/Medicaid, Access Health CT and
more. Clients who are eligible are assisted in the application
process. Community Health Workers also support the
coordination of services for clients struggling with basic
needs such as housing, food, employment and training or
barriers accessing health care services.

860-822-4798

The Eastern Connecticut Medical Home Initiative
Provides care coordination services to children and youth
with special health care needs and their families/caregivers.
Care Coordinators work with health care providers to link
children and families to medical, educational and other
community-based services.

860-822-4164

COMMUNITY BASED BEHAVIORAL HEALTH SERVICES

Mobile Crisis Intervention Services

Services for children and adolescents who are experiencing
a psychiatric or behavioral health crisis. For emergencies
please call 211, for information call 860-822-4317

Intensive Family Preservation

In-home risk reduction and stabilization services for
families referred by the Department of Children and
Families.

860-822-4312

Multidimensional Family Therapy/HYPE Program
Provides intensive in-home individual and family therapy
and case management services for youth and adolescents
ages 9-21 years who are using substances or at risk thereof.
860-822-4292

CT Strengthening Families Together

Supports adult caregivers who are navigating recovery
through personalized counseling and case management.
860-941-5267

Early Childhood Consultation Partnership

Provides mental health consultation designed to meet the
social and emotional needs of children birth to five by
offering support, education and consultation to caregivers,
early childhood centers and families.

860-822-4325

child First

Intensive in-home clinical services for children through age
five who are experiencing social, emotional and behavioral
health difficulties and their families, using a system of care
model.

860-822-4905

Care Coordination

Assists families without DCF services, in accessing and
coordinating resources for their child with significant
behavioral health needs using the Wraparound model.
860-822-4301

Kinship Navigator Program (CKIN)

Partners with kinship foster caregivers to provide the
support, connection, and resources needed to raise
resilient children.

860-822-4285

OUTPATIENT BEHAVIORAL HEALTH SERVICES

Counseling and Psychotherapy

Provides a wide range of services (individual, couple,
family and group therapy) to help clients with issues such
as: grief, depression, anxiety, trauma, life crisis, parenting,
divorce and separation, substance use, physical and sexual
abuse and emotional and behavioral problems of children,
adolescents and adults. In conjunction with therapy
services we also offer psychiatric evaluation and
medication management.

860-822-4900

Autism

Offers a range of outpatient health, educational and
behavioral services in one location for individuals with
Autism and other developmental concerns including
comprehensive assessments, psychopharmacology
(medication), cognitive and behavioral interventions,
social skills and communication, social learning groups,
multi-family and parent groups.

860-822-4793

Early Childhood ARC Program (ECAP)

ECAP specializes in cases involving children 0-6 and their
families that have experienced a stressful or traumatic
event and are now having behavior or impairment to their
daily functioning. Using the Attachment, Regulation, and
Competency (ARC) Framework, the caregiver-child duo will
work with a clinician to strengthen their bond and
attunement with each other.

860-892-7042

Bettor Choice Gambling Treatment Program

Provides outpatient counseling (individual, couples, family
and group) for adults (18+) who struggle with gambling as
well as those affected by gambling (i.e., spouse, family
members and significant others). Peer counseling and
medication management services are also available.
860-823-3094

Medication Assisted Treatment (MAT)

Combines behavioral therapy and medications to treat
substance use disorders. MAT services include the use of
medication, trained clinicians, prescribers trained in
addiction medicine, on-site laboratory collection and a
recovery coach to assist clients in the recovery process.
860-822-4392



